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On behalf of Airadigm Communications, Inc., transmitted herewith in accordance with the
Commission’s Public Notice, DA 06-223, dated January 30, 2006 and Section 64.2009(e) of the
Commission’s rules, is the compliance certification and accompanying statement for the year ended

December 31, 2005.

Should any questions arise with respect to this matter, please communicate directly with this office.

Very truly yours,

DAy F Hainaal o

B. Lynn F. Ratnavale

c: BCPI

Byron McCoy, Telecommunications Consumer Division , Enforcement Bureau, FCC


http://FCCLAW.COM

Certification of CPNI

I, John Altamura, hereby state and declare:

1, I am the President of Airadigm Communications, Inc, a wireless
telecommunications services operator.

2. As an officer of Airadigm Communications, Inc., I certify that I have personal
knowledge that the company has established operating procedures that are adequate to ensure
compliance with the Federal Communications Commission’s Customer Proprietary Network
Information (“CPNI") rules at Part 64.2001, ef seg

3. I am familiar with the facts contained in the foregoing Statement of CPNI
Procedures and I verify that those facts are true and correct to the best of my knowledge and
belief, except that I do not and need not attest to those facts which are subject to official

notice by the Commission.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on this 1st day of February, 2006.

Q) o=

John/Altamura
President, Airadigm Communications, Inc.
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Carrier Name, Address, Phone Number. Contact Person

Airadigm Communications, Inc.

2301 Kelbe Drive

Little Chute, W1 54140

920-687-2111

Contact Person: Mike Cooney, Director of Customer Care

Airadigm Communications, Inc. (“Carrier”), a telecommunications carrier, has established

operating procedures that ensure compliance with the Federal Communication Commission
(“Commission™) regulations regarding the protection of consumer proprietary network information
(“CPNI").

Carrier has implemented a system whereby the status of a customer’s CPNI approval can be
determined prior to the use of CPNIL
o Carrier’s employees follow a strict procedure of verifying the name and password on an
account before releasing any information to a customer. The password is chosen by the
customer at the time of activation.
o If a customer requests call records on his service, Carrier will only mail the invoice to
the billing address listed on the account and never fax the invoice to any number.
o Carrier provides call records to law enforcement agencies and attorneys upon receipt of
a subpoena with specific requests for such information.

Carrier continually educates and trains its employees regarding the appropriate use of CPNIL
Carrier has established disciplinary procedures should an employee violate the CPNI
procedures established by Carrier.
o If any of the procedures related to the appropriate use of CPNI are not followed, the
employee is subject to disciplinary action documented in Carrier’s company handbook.
This process would involve one verbal warning, followed by a written warning, and
then termination.

Carrier maintains a record of its and its affiliates' sales and marketing campaigns that use its
customers' CPNI. Carrier also maintains a record of any and all instances where CPNI was
disclosed or provided to third parties, or where third parties were allowed access to CPNI. The
record includes a description of each campaign, the specific CPNI that was used in the
campaign, and what products and services were offered as a part of the campaign.
o Carrier has not and will not provide subscriber information, including phone numbers or
call records to a third party for any marketing purposes.

Carrier has established a supervisory review process regarding compliance with the CPNI rules
with respect to outbound marketing situations and maintains records of carrier compliance for a
minimurmn period of one year. Specifically, Carrier’s sales personnel obtain supervisory
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approval of any proposed outbound marketing request for customer approval regarding its
CPNIL
e In accordance with Section 64.2009(e) of the Comnission’s rules, an officer of Carrier has

executed a compliance certificate stating that the officer has personal knowledge that Carrier
has established operating procedures that ensure compliance with the Commission’s CPNI

rules.



